Ily6auunas opepra

HUII Cemenos IlaBen AJjexceeBHY, nanee UMeHyeMbli «VIcmonHUTENRY, "€ 0HOH
myGIMKyeT HACTOSIMH [oroBop-odepTy o0 Okazammm YCIyT, SABJISEOITHHCA — Ty O THIHEIM
IOrOBOpOM — odepToit (IpemyiokeHHeM) B ampec QHUIMUECKMX M IOPHAMYECKHX IHI (mamee —
3akasunk) B COOTBETCTBHH ¢ myHkToM 2 cTatbu 437 T'paxmanckoro Konexca PoccuHckoH
®epepawn (K P®). B cimydae NpUHATHS H3IOKEHHBIX HIDKE YCIOBHH (aKuernTa HaCTOAIICH
obepTH) M COBEpIIEHHS JCHCTBHH 110 BHIIONHEHHIO YKa3aHHBIX HIDKS YCIOBHH, 3aKa3duk
3akrogaeT ¢ McmonHaTeneM JoroBop 06 OKa3aHUH BEIOpAHHBIX 3aKa39MKOM YCITYT.

TepMHHEI H onpeJe/ICHAS:

«Odepra» — HacTOsAmee NPEIIOKEHHE B anmpeC (HU3MYECKHX JIML H IOPHIMYECKHX JIHI,
cozepiKaliee BCE CYIIECTBEHHBIE YCIOBHS JOTOBOpa, SBIIOMIEECS CTaHIAapTHOH (opMmol, u3
KOTOpPOTO ycMarpuBaeTcs BONA VIcromHMTeNls Ha 3aKIIO9EHHE [OroBOpa Ha YKa3aHHBIX B
HACTOSIIEM TIPE/IOKECHHH YCIOBHAX (IOTOBOP IPUCOEIMHEHHS) C JIEOOBIM, KTO OT30BETCAL.
«Hcnonantens» — HWII Cemenor Ilasen AunekceeBud, HHboOpManus o0 OKa3BIBAGMEBIX
WcmonmuTeneM  ycayrax — pasmemena Ha  opuimanmeHoM  cadite  HenommmTens B
TeNeKOMMYHHKAIMOHHOA ceTH ofmiero Ioip3oBaHus KHTepHeT mo ajpecy: memory-lab.ru
«Axknent OdepTh» — coBepiueHHe 3aKa3dMKOM ASHCTBUM, yKa3aHHBIX B HACTOSIICH Odepre,
CBHIETEIBCTBYIONINX O NMPUHSATHA JAHHBIM JTHIOM ycioBu# OdepTsl B MOTHOM 00BEME, B TOM
qpciIe, COBEPIIEHHH NEMCTBHH IO BBINOJNHEHMIO YKA3aHHBIX B HACTOSIICH Odepre ycnoeuii B
COOTBETCTBHH ¢ I 3 cT. 434 u . 3 cr. 438 I'paxaanckoro xogekca. Axient OdepTsl 03HAYaeT
TIOMTHOE ¥ GE30roBOPOTHOE coracke ¢ €& ycroBuaMu. Akient OdepTsl AB/IsLETCS TOATBEPKICHHEM
TOrO, 9TO BCe M JEOOBIE yenoBHs OdepTsl MPHHAMAIOTCS 3aKa3IHKOM LETUKOM M IONHOCTBIO 6e3
KaKHX-T60 OrOBOPOK M OrpaHMuenwil, mpy stoM Akuent OepTr! MOATBEPKAaeT, 9T0 3aKa3quK
03HAKOMIIEH CO BCEMH VCIOBHSMM OKa3aHWs YCIyr ¥ ycloBHSMH HacTosmed O¢epTsi, 910
3aKka3umMKy IOHATHEI BCE YCIOBHs OKasaHums Youyrn u ycnosus OdepTsl, 9T0 3aKasdumKy
BOCIIOJIL30BANCS TIPABOM IMOTYYHTh y MICIOMHHTENs BCe M JOOBIE PasbsCHEHHS OTHOCHTEIHHO
ycnopuii okazausa Yoryr u OdepTel, a Takke MOATBEPKAACT TO, YTO YCIOBUA OKa3aHU Yenyr u
O(epTH MONHOCTBIO COOTBETCTBYIOT BOINE, TMOTPEGHOCTSM M TPeGOBAHHIM 3aka3urka. AKIENT
OdeprE! 03HauaeT, uto Odepra He COAEPKUT YKa3aHHBIX B II. 2 CT. 428

['paKIAHCKOTO KONEKCa YCIOBHil, 8 PAaBHO HE COMAEPKMT MHBIX SBHO OOPEMEHHTENBHBIX JULA
3aKka3urKa YCIOBHH, KOTOpbIe 3aKa3duK, MCXOMAS M3 CBOMX Pa3yMHO IIOHMMAEMBIX MHTCPECOB, HE
IpHHSIT GBI P HATMYHK y HETO BO3MOXKHOCTH yJacTBOBATh B ONPENCICHUH YCIOBHH Odeprtel, a
VeiyrH, ykasaHHble B HacTosimeid Odepre, He ABIIOTCS HABA3aHHBIMA 3aKa3qHKYy.

«3aKa3zuak» — (QU3MYECKOe MO WA IOPHIMYECKOe JWI, 3akmoduBmee Jlorosop ¢
MCIOTHHUTEIEM B MHCHMEHHOH 5IeKTpoHHOH dopme B pesyiabrare Axienta OQepTsl u, TeM
caMBIM, TIOJYYHBIIEE IPaBO MONydarTs Y CIyrd VICTIONHUTENS, H B IIOTHOM 00BeMe BEIIONHSIONIES
CBOM 00s13aTeNIbCTBa 110 [JoroBOpY.

«J{oroBop» — 03HaYaeT JOrOBOP BO3ME3IHOTO OKa3aHHUs YCIIYT, BEIOPAHHBIX 3aKa3dqUKOM, BMECTE
co Bcemu IIpuioskeHHsME ¥ JIONONHHATEIBHBIME COTJIAITEHAAMA K HEMY, 3aKIIOUCHHBIA MEXITy
WcHoonmHuTeIeM H 3aKasuukoM B pesyibTare akuenta 3akasuukoM Odeprsl, Hamelsrommi
VcmonauTens | 3aKasduKa IpaBaMu B 0053aHHOCTSMHE, yKasaHHBIME B HacTosme# Odepre. JIrobas
cchutka B Hacrosmeit Odgepre Ha JoroBop (crarhio Jloroeopa) H/HiM ero ycioBHs O3HAYacT
COOTBETCTBYIOIIYIO CCHUIKY Ha Hactosmyro Odepry (ee Crarsio) /MM ee yCNOBHA. Joroeop
3aKTIOYacTCs B MHCHMEHHOM (opMe TyTEM IONIHCAHHS JOKYMEHTOB, CHOPMHPOBAHHBIX IPH
npuemke HcrmonauteneM oGopynoBanus y 3akasduka, C LETBIO €r0 MOCIEAYIOMEro PEMOHTA
(IMarHOCTHUKH, 00CITyKUBAHHES).

«CTOpOHBI» — IMEHYEMEIE COBMECTHO CTOPOHE! Jlorosopa — McrnonsuTens 1 3aka3quK.



«Yeayran /| «Yeoayra» — [eATeNbHOCTb VICHONHHTENs, CBA3aHHAs C IPOBEJACHHEM PEMOHTa
(nmarHocTHKH, 0OCITy)KHBaHNUs) KOMITBIOTEPHOTO H Apyroro obopynopanns 3akazdnka. Onucanue
Veiyr, uX yCIOBHs IOCTYIHEI [0 afpecy memory-lab.ru. Yenosus BEIOpaHHEIX 3aKa3aiukoM Y CIIyT
CTaHOBsTCH YacThio Jlorosopa.

«@opmMHpoBaHHe [J0KyMeHTa, moarBep:xgaromero Axunent Odepre» -  felicTre
npencraBuTens Vcmonautens, cosjatomero KpuTamimioo — Jlorosop Ha OKaszaHHE yYCIyT IO
PEMOHTY, CO3IAIONIETO NPH IpHeMke o0opynoBaHus 3aKa3duKa NOKyMeHT "CoxXpaHHas paciucka’,
coziepKaned kpaTkyro uHGopManuo o 3akasuuke, VcnomHuTeNne, HAMMEHOBAHUE TPHHUMAEMOTO
obopymoBamus, CEPHHHBL HOMEP IPHHUMAEMOTO 000PYIOBAHHUS, KOMILIEKTAIUIO IPHHUMAEMOTO
o60opyIOBaHMA, 3asBIEHHBIH 3axazaukoM nedeKT NPUHAMAaeMOro OOOpYNOBAaHMA, BHIMMBIE
TOBpEKICHHS MpEHAMaeMoro ofopynaoeanus. Jlokyment, moareepxkparonmii Axient Odeptsl,
TTOAIIMCEIBAETCS 00EHME CTOPOHAMH B IBYX SK3eMILIApax AJId KakIoH U3 CTOPOH.

1. Obmmue no/I0KeHHS.

1.1. Hacrosimas myGnuunas odepra (uMeHyemasi B panpHeiimeM — «Odepra») ompenenser Bce
CYILIECTBEHHBIE YCJIOBHS MOTOBOpa Mexny McmonmureneM, (QU3MIECKAM HIIM FOPHIAYECKAM
nuioM, aknentosaBmmM Odepry - 3axka3dukoM, B TOM 4UHCIE, IOPANOK OKa3aHHA Y CIyr
Wcnonuurens.

1.2. Odepra MoxeT OBITH AaKIENTOBaHA JIOOBIM (H3HYECKMM HIM IODHAHYECKHM JIHIIOM,
HUMEIONIMM HaMepeHHe IONydaTe YCIyTH, IpefocTaBiieMele McnomHuTeneM, MMyTeM MPHHSTHSI
ycioBuii, conepxkamuxcs 8 Odpepre B 11e10M (T.€., B IOTHOM 06heMe B 63 HCKITIOUeHHH).

1.3. Odepra, a taxxe Bes uudopmarusa 06 Yeryrax HMenomauTend, omy6GIMKoBaHA HA HHTEPHET
caiite Mcnonmaurens.

1.4. VcnomHHTeNs BIpaBe OTKA3aTh B 3aKIIOUEHHH JOroeopa Ha ocHoBaHHH OdepTel mpH
OTCYTCTBHH TEXHHYECKOH BO3MOKHOCTH IIPENOCTaBIEHHS Y CITYT.,

1.5. Hacrosmme VYcCIoBHsS OKa3aHHs YCIYyT PEryJIHPYIOT B3aHMOOTHOIIEHHA 3aKka3dMKa H
VcnionmHuTens, OnpeaelsioT TOPsAIOK OKa3aHHs YCIyT |, B COOTBETCTBHH €O CT.437 I'pakIaHcKoro
Konekca P®, seisores mybnuasoi odepToit MenonmHuTens, anpecoBaHHOR 3aKazyHuKaM.

1.6. K ortHomenussMm Mexnay McmomauTenem H  3aKa3’dMKOM IPHMEHSIOTCS IOJOXKEHHS
I'paxkpanckoro konekca P®, 3axon PO «O 3amute nmpas notpebutenei» ot 07.02.1992 Ne 2300-1,
ITpapuna 66ITOBOTO OGCITY)KHBAHHS HaceleHus, yreep:xneHnble [loctanosnenueM lIpaButenscBa
P® No 1025 ot 15.08.1997 rona.

1.7. VcnonauTens coxpauseT 3a coboif mpaBo B OAHOCTOPOHHEM IODPSAJKE BHOCHTE H3MCHEHHUI B
HacTosnre Y CIOBHS ¢ IpeaBapuTelbHON X MyOmukanuel Ha Calite.

1.8. Mudopmanus, pasmemennas Ha Caiite, sBisieTcs 00IIEI0CTYITHOM.

1.9. B ciyuae, eciu yciuoBHs, H3JI0KeHHbIE B JloroBope-KBUTaHIHY, OTIHYAIOTCA OT HACTOAIIHX
ycnoBuit, yeinosus JloroBopa-KBHTaHIMHE HMEIOT IPHOPHTET MEPE HACTOAIIHMH yCIIOBHSIMH.

1.10. Jna osHakomieHHs ¢ IlpaBuinamu OBITOBOrO oOCITyKHMBaHUA HaceleHHd B PO,
yrBepkaeHHbIMA [TocTanoBnenueM [IpaButensctBa PO Ne 1025 or 15.08.1997 roma, mepeiTy mo
cerlke: http://www.consultant.ru/document/cons_doc_LAW_136272/

1.11. Cchlka Ha opas/ieIeHHe 110 3aliuTe IpaB notpedutenei http://www.spbczpp.ru.

2, IIpeamer JoroBopa

2.1. UcnionauTens o0s3yeTcss OKa3pBaTh 3aKa3uuKy HCTpeOOBAHHEIE HM YCIYTH B COOTBETCTBHH C
YCIOBHAMH HacTosiuiero Jlorosopa.

2.2. 3akazunk 0053aH OIIATHTE VICTIOTHUTEIIO 38 OKa3aHHEIE €My YCIIYTH.

2.3. cnomHUTENb OKa3EBaeT CIIEAYIONME BH/IBI Y CIIyT, B cooTBeTcTBHH ¢ KBHTaHIMelH - Jlorosop,
COIacOBaHHOH ¢ 3aKa3uHKOM:

- MOATOTOBKY H BBOJ B 3KcIuTyaTaruio O6opynoBaHus;

- BBITIONHEHHE 06s3aTeNpbHOro ofbema paboT MmO MPOdHIAKTHYECKOMY (IIpeXdyNpelIHTEIbHOMY)
OCMOTpY H PEMOHTY B OIPEAEIECHHBIE CPOKH;

- TexHHYecKu# ocMoTp O6opynoBaHHs, KOTOPEIH MMOJpa3yMeRaeT aHATM3 HEMONAIOK (Ui Iesel
HACTOSAIIErO JOrOBOpa IIOJ HENMOJIAJKaMH TTOHHMAIOTCs MI0OhIe OTKIOHEHHs B paboTe mporpamm
wir neranedl O6opynoBaHus, IPENATCTBYIOMINE er0 HOPMAIbHOH 3KCILTyaTallly), BKIIOYAIOIIHHA B
cebs BCKpEITHE Kopmyca O6opyaoBanus U IPOBEPKY BHYTPEHHHX MHKPOCXEM M COCIMHEHHUH, TM00
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IPEMEHEHHE TECTOBBIX IPOTPAMM, JIA BBIABJICHHs [POOIEM, CBA3aHHEIX C MPOrPaMMHBIM
obecrieueHHEM;

- yCTpaHEHHE BO3MOXKHBIX Ie()EeKTOB U 3aMeHy NE(EKTHBIX JeTanci;

- TeXHHYECKMH HHCTpYKTaX mpH BBoZe OOOpyHAOBaHHSA B ISKCILIyaTallUio, a TAaKKe IIPH €ro
00CITy)KMBaHUH M UCIIOIb30BaHHH;

- YCTAHOBKY IIPOIrPaMMHOTO O0ECIEIeH s H HACTPORKY KOMITBIOTEPHOTO 000PYAOBAHHS;

- aHTHBHPYCHYIO JHATHOCTHKY, YJaI€HHE BUPYCOB;

- pemonT OGopynoBaHKA (3aMeHA KOMIUIEKTYIONIMX, [IEPeyCTaHOBKa IIPOrpaMM, BOCCTAHOBIICHHE
“HpOpMALHH);

- IOJHYIO H/IM YaCTHYHYIO MOJEPHH3AINIO KOMIIBIOTEPHOTO 000PYAOBaHH;

- orrEMHU3aIHI0 paboTsl O60pyIOBaHMUS;

- 3aIMTY OT XaKepcKoro B3noma OGOPyI0BaHHS M KPAXKH MEHHOH HH(OpMALHH;

- aJIMHUHHCTPHPOBAHHE JTOKAIBHO-BBIYHCIIMTENBHEIX CETEH;

- OpraHM3allii0 3aKynok HeoOXomumoro oOOpyHOBaHHs, KOMIUIEKTYIOIMX K PacXOIHBIX
MaTepHaoB, IPOrPaMMHOT0 obeceden s ¥ HHEIC YCIyTH.

2.4. To4HBIH IIepedeHs YCIyT B HX CTOMMOCTH yKasbiBaeTcs B KButanuu - Jlorosope.

2.5. VcmomHuTeb HE HECeT OTBETCTBEHHOCTH 3a COMIEp)KaHHE W JTOCTOBEPHOCTh MH(MOpPMAlH,
IpeI0CTaBICHHON 3aKa3duKoM IIpH 0 OPMIICHHH 3aKa3a.

2.6. 3aKa3uMK HECET OTBETCTBEHHOCTH 3a IOCTOBEPHOCTH MPENOCTABICHHON IIpH O(POpMICHHH
3aKa3a HH(OPMAIHH.

3. IMopsagox 3akaro4uenus dorosopa.

3.1. Ha ocroBanuu 1. 3 cr. 438 'K P® GesycnoBHEIM IpuHATHEM (aKienTtoM) yciaoBui Odeprsl
CUMTAaeTCs OCYIIECTBIEHHE 3aKA3uMKOM IEHCTBHH, B pe3yibTare KOTOPHIX OyneT MpoH3BeIEH
yememHsIi 3aKa3 YCIyr, 3akIIOYalOmEXCs B BEIOOpE COOTBETCTBYIOUMX YCIyT 3aKa3dHka,
npuEsTEn  yenoeuit Odeprer. Axient OdepTsl ocymecTBISCTCS 3aKa3duKOM IMOCPEICTBOM
OCYIICCTBIIGHHS JeHCTBHH, YKA3aHHEIX B COOTBETCTBYIOIMX pasfenax Hactosmed Odeprsi, B
YACTHOCTH, B OTAENbHBIX IYHKTaX paszzena « TepMUHEI H onpeeneHus» HacTosmed OhepTsL.

3.2. B coorBercTBuH ¢ 1. 1 cT. 433 'K P® momeHTOM 3aKmodeHus JoroBopa mpU3HASTCS JiaTa
COBEpIIEHHs 3aKa3uMKOM JEHCTBHH IO mpHHATHIO ycnoBu# OdeprThl, yKasaHHBIX B II. 3.1
gacrosimedt OdepTsl, a TakKe, yKasaHHBIX B pasfenc «TepMMHBI H ONPEIENeHHs)» HACTOSAIICH
OdepThL.

4. Ilpasa n o6si3annocTH CTOpOH.

4.1. IIpapa n o0a3anHOCTH 3aKa34HKAa:

4.1.1. 3aka3unk obs3yeTcs:

- IOTHOCTHIO OIUIATHTE YeIyTH VICIONHUTENs 0 MOMEHTa BhIIaul 000pyI0BaHHUs 3aKa3urKYy;

- B clydae, €ciM 3aKa3ddKOM SBILIETCS IOPHAMYECKHE JIHIO, - HANpaBUTh TPETHHX JIHI, B
MHTEpEcaX KOTOPBIX 3aKMOYéH JlOroBOp JUIA yJacTHs B OKa3aHMH YCIYT, HPEIBAPUTENHHO
HAIIPABHB CIIHCOK TAKUX TPETHHX JHII, McroiHuTemo;

- coobmars WcmonauTemo cBeieHMS (B TOM 4HCIEe, [EPCOHANBHBIE JAaHHEIE), HEOOXOMHMBIE
McmofuuTeio s TpedoCTAaBleHHs 3aKasuuky YCIyT, YCTaHOBIeHHBIX JloroBopom u
JEWCTBYIOIIMM 3aKOHOIATENECTBOM PD;

- He BOCITPOM3BOMMTE (KOIMPOBATH), HE PACIIPOCTPAHSATE, HE TOBOIATH JI0 BCEOOMIEro CBEICHHS, 2
Taxke JHOGHIM HHBIM 06pa3soM HE WCIOIB30BAaTh JHOOBIE PE3yNbTAaThl HMHTEIUICKTYaIIbHOMH
IeSTeIbHOCTH, KOTOPHIE CTAHOBSTCS TOCTYITHEI 3aKa34uKy B IIPOLECCEe MM B PE3yIbTaTe OKa3aHHs
Vemyr (3aKkasuwk, SBISOIIMMACS IOPHIHIECKHM JIMIOM, 00s3yeTcs OOGECHedHTh BBINOTHEHHE
YKa3aHHOTO TPeBOBAHHS TPETHHMH JIALAMH, B OTHOIICHHH KOTOPHIX MM 3aKII049EH JloroBop).

- B ciydae, eciy 3aKa3dMK OTKAa3HBAeTCSA OT PeMOHTa 0GOpYNOBaHMs, TO OH 00s3yeTcs OIIaTHTh
VICIIOHHTENIO CTOMMOCTE pafoT 1o JUATHOCTHKY | BBISBICHHIO HEHCIIPABHOCTEH 000pyIOBaHYS.

- 3aKa3syMK IIOATBEPXKIAET, YTO BCE BHYTPEHHHE HOBPEXKICHUSA U Je(DEKThl, KOTOPEIE MOTYT OEITH
oGHapyKEHBI TIPH HATHOCTHKE 000PYIOBAaHHA BOHHKIM O NpHEMa 0GOPYHOBaHMS IO JAHHOM
3asBKe.

- 3aKa349mK, TI0CTIe YBEJOMICHHS €r0 O TOTOBHOCTH H3ZIENHS HOC/E PEMOHTA (JIFOOBIMH CPeACTBAMH
cBs13M), 06532H MOIYIUTH 3TO H3/ienHe B TedeHnH 10 pabovux fHeH co THA YBEIOMIICHHA.



4.1.2. 3axa3unk HMeeT PaBo:

- TI0JIy44Th 3aKa3aHHyK YcIyry, TH00 B clydae eciid 3aKa3duKoM SIBIICTCS FOPUAMYECKOe JIHIO,
Tpe6oBaTh OKa3aHKs 3aKa3aHHBIX YCIYT B MHTEPECAX, Ka3aHHBIX 3aKa34HKOM TPETBHX JIHIL;

-  CaMOCTOSTENFHO, HAa OCHOBE JAeHCTByrOWero mpaic-macta MCmonHHTENs, OIpenennuTh
daxTHuecKuii mepedeHs YCIyT, KOTOPEIE OH XKENAaeT MOYYHTh B paMKaX HACTOANICTO Horosopa;

- TIONMydYaTh KOHCYNBTAIMH IIO TEXHOJNOTHSAM, NPHMEHSEMEIM IPH OKa3aHWH yCIyr B paMKax
Hactosmero Jlorosopa.

4.2, Ilpasa u o6si3ansocTH Henonurens:

4.2.1. McnomaATe b 0053yeTcs:

- OPraHW30BATH ¥ OKA3aTh BEIOPAHHYIO 3aKa34HKOM Y CIIyTY;

- chopMHpPORATE 3aKa3UAKY AKT CAAYH-IPHEMKH OKa3aHHBIX YCIIYT B IeHb (QaKkTHISCKOTO OKa3aHH
Yemyr;

- KAYeCTBEHHO OKA3HBATh YCIYry C Y4ETOM ONMCAHHS YCIyT, KOTOphle OBUIH BBIOpaHEI
3aKa3guKoM.

4.2.1. VlcrionHUTENs UMEET IIPaBo:

- OTKA3BIBATh B OKA3aHHH YCIYTH, €CIlH 3aKa3duK He OIaTwil YCIyry (B TOM 9HCNe, €CIH 10
Hagana OKa3aHWs YCIYT Ha cuéT 3aka3duKa He IOCTYIHNa CyMMa OIUIaThl HIH 3aKasdHK,
SBJUSIOIIAMACS IOPHAMYECKUM JTHIIOM, HE HANpaBHI B afipec 3aKkasduka Ha OyMaKHOM HOCHTENE
rapaHTHITHOE MTACEMO, TIO/(TBEPKIAIOIIEe OILTATY OKA3BIBAEMBIX Y CIIYT K ONpeIeNEHHOH naTe);

- OTKA3BIBATL B OKA3aHHM YCIyTH IPH OTCYTCTBHH TEXHHYECKOH BO3MOMKHOCTH UL OKa3aHHs
Yenyr;

- He JIOMyCKaTh K MOJY49eHHIO YCIyr JHMIA, 9bM NAHHEIC IPEJOCTABICHHBIC IPH 3AKIHOYCHHH
JloroBopa He COBIAMAIOT C JAHHBIMH JIHII, IPETEHIYIOMHMX Ha OKa3aHHe Y CIIyT;

- CaMOCTOSTeNsHO mW3bupars (GopMy oOKasaHHs YCIyr ¢ y4ETOM YCJIOBHM OKasaHHsS Y CIYT,
BHIOpaHHBIX 3aKa34MKOM,

- B moboe BpeMs MOJHOCTBIO MM YacTHYHO W3MEHATE COCTaB, MOPSJIOK H  yCIOBHA
IIpeoCTaBIEH s Y CIIYT, ¢ y4eTOM IPEIBapUTELHOTO YBEAOMICHHS 3aKa3IHKa;

- VcmonHMTeNb WMEET IIPaBO IPEIOCTABIATh NEPCOHATBHBIE CKHMAKA 3akasdvkaM Ha OCHOBE
BHYTPEHHHX ITOHTHK JIOAILHOCTH;

- BIIpaBe MPHBJIEKATH TPETHHX JIAII K HCIOTHEHHIO CBOMX 0053aHHOCTEH] 1o HacTosmeMy Jlorosopy.
5. Ocofble yCJIOBHS B 0TBeTCTBeHHOCTE CTOpOH.

5.1. OKOHYATENbHAS CTOMMOCTH IUIATHOTO PEMOHTA OIIPEENeTes B IIPOIecce IIPOBEeHHs padoT,
H COTJIACOBHIBAETCA ¢ 3aKasuuKoM Iocne ee ompepencHus. CromMocTs paboT omperensercs B
COOTBETCTBHH ¢ mpaiicoM — micToM Mcmonuurens.

5.2. B crmyuae, ecnu 3aKka3aMK OTKA3EIBACTCS OT DEMOHTA O0OPYIOBaHMSA, TO OH obsi3yercs
OIIaTUTh VICIOMHHETENIO CTOMMOCTH PafoT IO IMATHOCTHKH H BEIABICHHIO HEUCIPaBHOCTEH
obopynoBaH#us.

5.3. CpoK ITaTHOTO PEMOHTA ONPEIENAETCS IO COrNIaCHIO CTOPOH.

5.4. TapadTU#HBIH PEMOHT OCYIIECTBIAECTCS B Pa3yMHBIH CPOK, onpenenseMbpli MUCEMEHHEIM
cornamennem CTOPOH WITH YKa3aHHbIH B 3asBICHUH, HapaBIseMom 3aKasdnkoM McnomHuTemo.
5.5. TapaHTHIHBIH PEMOHT IIPOU3BOMHUTCA IO anpecy VICIOMHUTENA ¥ TOJIBKO HA OCHOBAHHH AxTa
CIaYH-TIPHEMKH YCIIYT, MO/IHCAHHOTO 00€MMH CTOPOHaMH. VICTIONHHTEIh HECET OTBETCTBEHHOCTD
TOJIBKO 34 YCIIYTH, YKa3aHHEIE B AKTe.

5.6. B ciiydae OTCYTCTBHS 3alacHBIX 9acTel H/HUIH KOMILTEKTYIONUX CPOK TapaHTHHHOTO PEMOHTA,
YCTAHOBJICHHEIH cornanienieM CTOPOH MIIM yKa3aHHBIH B 3asBICHHM 3aKa3MKa, MOXKET OBITH
IPOJUIEH 10 IIHCEMEHHOMY cornamenuio CTOpOH.

5.7. TIpH OTCYTCTBHH B C/[aBaEMOM OGOpYHOBaHHH KOMIUIEKTYIOIUX, MOTYT OBITh HE BBIIBIICHBI
CKPEITBIE JAE(EKTHl, CBS3aHHBIE C STHMH KOMIUIEKTYIOIIMMH. B 3TOM Cily9ac IpPeTEeH3HH HE
IPHHUMAIOTCSL.

5.8. 3aKa3uMK [OATBEP/KIAET, 9TO BCe BHYTPEHHHE MOBPEXK/ICHAS U Ne(EKThI, KOTOPhIE MOTYT OBITH
o6Hapy/KeHB! TIPH IHATHOCTHKE 00OPYNOBAHMS BOSHHKIH [0 IpHeMa 00OpyNOBaHHSA IO TaHHOM
3asBKe.



5.9. B ciyuyae HesiBKE 3aKka3uWka 3a MOTYYEHHEM EIMHHIEI KOMIEIOTEPHOH TEXHHKH B CEPBHC-
nenTp HcnonuuTens mocie okasanus ycayrn «CroxHas JIMarHOCTHKA» H/MIM 3aBepHICHHS
PEMOHTA HJIM WHOTO YKJIOHEHHs 3aKa3yWka OT IPHEMKH OKa3aHHBIX YCIyT, MICIONMHHWTENb BIIpaBe
10 HCTEUEHHH [BYX MeECAIleB CO [HA IIHCHMEHHOTO YBENOMIICHHS 3aKasudka IIPOJaTh
HEeBOCTPEOOBaHHYIO eMHHIy KOMIBIOTEPHOH TEXHMKH IO II€HE, CIIOXKHBIIEHCS B MECTE XpaHCHHI,
a €CIM CTOMMOCTBH BEIW IO OIEHKE IMPEBHIIIAET CTO YCTAHOBIIEHHBIX 3aKOHOM MHHHMAJIBHBIX
pa3MepOB OILIATHI TPY/d, MPOJATh ee ¢ ayKIMOHA B HOPSAJIKE, IPEIyCMOTPEHHOM CTAThIMU 447 —
449 I'paxpnanckoro Konekca PO.

5.10. McronHUTe b He HECeT OTBETCTBEHHOCTH 33 HEKOMIIETEHTHOCTh IPEJCTABHTENA 3aKa3dHKa,
TIO OIIEHKE OKa3aHHBIX YCIIYT.

5.11. 3akazqauK B MOTHOM 0OBEMe BO3MemaeT YOBRITKH, IpHIHHEHHEIE McnonauTemo HapyIeHHeM
ycrnosui JloroBopa 3aKa3dMKOM WM TPeTBHM JIHIIOM, B HHTEpECaX KOTOPOro 3aKa3uukoM OBLT
3axmouén JJorosop.

5.12. 3aKa39MK HECET OTBETCTBEHHOCTh 3a TOJIHOTY M JOCTOBEPHOCTH CBEIEHWH (B TOM dYHCIE
IePCOHATBHEIX JAHHEIX), IPEAOCTABIEHHEIX McmomauTemo npu 3akase Ycuyr, Perucrparuy ¥ T.00.
B crnydae u3MeHEHHMA CBEICHWE (B TOM HHCIe NEPCOHATBHBIX JaHHBIX), MPEIOCTABICHHBIX
cnonauTeo, 3aKka3ank 0053aH yBeIOMHTh VICIIONMHAUTENS O BHECEHHBIX H3MCHEHMIX. 3aKa3duk
CaMOCTOSTEIHHO | B IIOJTHOM 00BEMe HECET BCE PUCKH, CBS3AHHEIE ¢ OTCYyTCTBHEM y MemonHuTes
aKTyaIBHBIX CBEACHH (B TOM YHCIIE TIEPCOHANBHEIX JaHHEBIX).

5.13. 3aka34uK B OMHOM 00BEME BO3MeNaeT yOBITKH, IPUYNHEHHEIE VICTOMHATEIO HapyIIeHHEM
ycnoBuit JIoroBopa 3aKa3dMKOM WM TPETHHM JIMIIOM, B MHTEPECaX KOTOPOTo 3aka3dyuKoM OBLI
3aKIo4uEH Jlororop.

5.14. CropoHsl 0CBOGOXKIAIOTCS OT OTBETCTBEHHOCTH 3a HEHCIOIHEHHEC WM HEHaUICKallee
HCIIOJTHEHHE CBOMX 00s3arenseTB mo JloroBopy, €cid HOKaXKyT, YTO HaJIeKamiee HCIIONHEHHUE
0KAa3a7I0Ck HEBO3MOKHEIM BCJIEICTBHE 0OCTOSTENECTB HETIPEOLOTMMOM CHITEI, KOTOPEIE CTOPOHEL HE
MOTTIH TIPEBHIETh M M36ekaTh - (Opc-MaxopHBIX obcTosTenscTs. Ilpu sToM Hammume dope-
MaKOPHBIX OOCTOSITENLCTE IPOJJIEBAET CPOK HcroinHeHHs CTOpoHaMM NpPHHATHIX Ha cebs IO
JToroBOpy 0BS3aTENBCTB [0 MPEKPAIIEHHsT COOTBETCTBYIONMX (OpCc-MaKOPHEIX 0OCTOSTEIBCTB. B
CIIydae eClH yKasaHHEIE 00CTOsSTeNbCTBa JeHCTRYIoT Gomee deM 30 (Tpumuars) meed, CTOPOHEI
HMEIOT IIPaBO B OJIHOCTOPOHHEM MOPSIIKE PACTOPTHYTH HACTOSIIHMH J[oroBop

6. l'apanTuiinbie 00s3aTeIbCTBA.

6.1. B COOTBETCTBHH C JEHCTBYIOI[MM 3aKOHOZATelIbCcTBOM P® MCHOMHMTENE HECET IONHYIO
OTBETCTBEHHOCTh 3@ KAYeCTBO BHINIONHEHHBIX pabOT M IPEOCTABIEHHBIX YCIYT, a Takke 3a
COXPaHHOCTh M KOMILIEKTHOCTE 000pyIoBaHMs 3aKa34yuKa IpUHATHX Mcnonautenem.

6.2. TapanTus Ha oOKasbBaeMble 3aka3yMKy YCIyrH O3HagaeT OeciuiaTHoe yCTpaHEHHE
HEUCIIPABHOCTEM, BOZHHUKIIMX B TEUEHHH CTPOrO ONPEACICHHOrO CPOKa CO JHA IPEAOCTaBICHHA
IUIATHOM YCIYTH, KOT[a Takas yciyra OydeT mnpu3HaHa HEKa9eCTBEHHOH, M INPH YCIOBHH
[PEIOCTaBJICHAs TapaHTHHHBIA JOKYMEHTOB H JOKYMEHTOB, NOATBEPKAAIOMMUX IPHIACTHOCTE
WconHUTENA K OKa3aHUI0 JaHHOH YCIIYTH.

6.3. T'apaHTHIHEIA CPOK HA OKa3bIBaGMBIC 3aKa3uHKy YCJIYTH YKa3kBAaeTCs B ['apaHTHIAHOM TalOHE
(OTrpy304HBIX JOKYMEHTaX) IIPH HOIyd4eHHH 000pyn0oBaHMs 3aKa3unKOM.

6.4. B cirydae HEBO3MOXHOCTH YCTpaHEHWS HEHCIPABHOCTH, BO3HUKIIEH o BuHe McmonHuTes B
rapasTHiHE cpok, McmonHuTtens o6sf3yeTcs BEPHYTh 3aKa3yMKy YIIQUYCHHBIC UM JACHEKHBIE
CpelcTBa 3a OKAa3aHHYIO YCIYTy B IIOTHOM 00BEME.

6.5. Jlna obecriedeHus AeWCTBHS IapaHTHH BBINIENIIEE M3 CTPOsA rapaHTHiHOe 000pyIOBaHHE
HEOOXOMMO TIPENCTABHTH Ha pekyiaManuio VICTIONHHTENO B TOM COCTOSHHMH, B KOTOPOM OHO
BBIIILIO M3 CTpos (He pasbmpas ¥ He IpEANpHHEMAs IONBITOK peMoHTa). JIubo, ecmm 310 HE
TIPEICTABIIAETCS BO3MO)KHEIM, KITHEHTY HEOOXOIMMO CBA3aThCs CO CISLHAICTOM 110 TapaHTHH JJIi
NOTyYeHds JATbHEMIIMX HHCTPYKIMi. B mpoTmBHOM ciiydae rapaHTHsi OyAeT CYMTaThCA HE
JEHCTBHTEIBLHOH.

6.6. JlocTaBKa HEMCIIPABHOIO 0GOPYIOBAHUS OCYIIECTBIIACTCS 3aKa3IMKOM 3a €0 CIeT.

6.7. Eciu TIp¥ TIPOBEIEHUM IWATHOCTHYECKHX DPabOT rapaHTHHHOIO OOOpYIOBA&HHS BBIICHHTCS
OTCYTCTBHE BHHBI VICIIONHUTENS B BBIXOJE AAHHOTO O0OPYAOBaHMs M3 CTPOs, TO 3aKa3dukK 00s3aH

5



OIIATHTE PACXOMEI, CBA3aHHBIE C IIPOBEJICHHEM AMATHOCTHYECKHX palboT 10 JAeHCTBYHOMIEMY
[peHCKypaHTy.

6.8. McIoNHUTEIb MOKET OTKA3aTh 3aKa3uHuKy B IIPOBEACHHUH IapaHTHHHEIX paboT B CIEMYFOIINX
cirydasx:

— CAMOCTOSITEIBHOIO PEMOHTA JMOO peMOHTa B JApyrux opraHuzanusax (CepBHCHBIX LEHTpax,
MAacTEPCKUX, ¥ T.1.);

— IIPH HEUCIIPABHOCTSX, BEI3BAHHEIX CTUXMHHBIMHA O€ICTBUAMH;

— €CJIH M3Je/IHe IIPUMEHSIIOCH He 10 IPAMOMY Ha3sHaYeHHIO;

— HaJIM49Hs TOBPEXKIeHUM WM [e(eKTOB, BEI3BAHHBIX HECOOONCHHEM HIIM HApyIICHHEM HOPM H
NpaBUJI TEXHHIECKOM 3KCIUTyaTaluu, oOCIyKHBaHMs, TPAHCIOPTHPOBKH, XPaHCHAS MM BBOJA B
3KCIUTYaTaluio H3eIIHH;

— HAJIMYUS CTOPOHHHX IPHYMH, HE CBA3aHHBIX C IPEIBITAYIIAM PEMOHTOM, MPHBEANIAX K BEIXOIY
U3 CTPOs HM3Jeds, KaKk B MECTe BO3JCHCTBHS JAHHOH NPHYHHBL, TaK H B MECTE TapaHTHHHOIO
pEeMOHTa;

— TIIpH HEHCIPABHOCTSX, NPOHCIIEAIINX B pe3yibTaTe JIOOBIX I[epefielioK, YCTaHOBKH
HEOPUTHHATBHEX HITH He CepTHQHMIMPOBAHHBIX HeTalell Ha rapaHTHHHOe ob6opyaosanue Ge3
cornacoBaHus ¢ VICIIONHATENEM HITH IPOU3BOIUTENIEM OaHHOTO 000pyI0BaHNUS;

6.9. 'apanTHiHEIME 0653aTeNECTBAME HE IPEAYCMOTPEHa OTBETCTBEHHOCT 3a JIOOBIC IIPSMEIC
HIJIH KOCBEHHEIE YOBITKH, IIOTEPIO IMPUOBLTH WK IpyToi ymepo.

7. lipaBuia i peKoMeHJalHH HCNOIL30BAHAS Pe3yabTaTa yeIyr

7.1. Jina 6GecnepeGoiinoit paGotsl O6opynmoBanus VcmonHHTENs peKOMEHIAYET 3aKasdhKy
co0Jrro1aTh CleIyIomue MpaBuia:

- B ClIy4Yae YCTAHOBKH aHTHBUPYCA HE YAAIATE H HE OTKIFOYATh €ro,

- He wucnonb3oBate O6opynoBaHHe (LIEPCOHATLHEIH KOMIBIOTEP) B  3aKPHITOM  IUIOXO
BEHTHJIHPYEMOM MecCTeé W/WIM 3aKpblBaTh BEHTHWIANMOHHEIE oOTBepcTds —OOopynoBaHue
(TTepCcOHATBHBIA KOMIIBIOTED),

- He nopkmodaTh O6opyjpoBaHHe (IEPCOHATBHBIA KOMIBIOTEP) K HE 3alMINCHHOH CETeBHIM
(GUITETPOM DIIEKTPUYECKOH CETH,

- He moakmodaTts O6opynoBaHue (IepCOHATBHBIN KOMIIBIOTED) HANIPAMYIO K MIHTepHET-CETH,

- He oKIIoUaTs O6opynoBaHKe (IEPCOHATBHBI KOMIIBIOTEP) K HesamumenHok Wi-Fi cetn,

- He wucrnomb3oBare OGopymoBaHWe (HEPCOHATBHBIH KOMIBIOTEP) B CETH C 3apaKCHHBIMH
IIEPCOHAEHEIME KOMITBIOTEPAMH,

- HE 3aXOHMTh Ha CAlThHI C BCIUIBIBAIOIIECH peKIaMOH,

- He OTKI04Yars paboraromee O6opynoBanue (EPCOHATLHEIM KOMIBIOTED) OT 3JIEKTPHIECKOH CETH
WJIH BBIKJTFOYATE JTOJITMM HAKATHEM Ha KHOIKY «BKIFOUYHTEY,

- HE OTKJIIOYATE ceTeBoi skpaH (firewall) Ha poyTepe,

- He cOpachIBaTh HACTPORKH POYTEpPa,

- HE U3MEHATH K04 MudpOBaHH,

- He M3MEHATh IIpaBa JOCTyTa nons3oBareneit O60pynoBaHus (IIEPCOHATFHOIO KOMIIBIOTEPA),

- HE YIAJIATh ¥ H3MEHSITh CUCTEMHEIE (Qaliibl H MalKH,

- HE CKa4YMBaTh M3 ceTd VHTepHET He MUIICH3HOHHBIA KOHTEHT,

- HE HCIIONIB30BaTh HE JIHIIEH3HOHHOE IIPOrpaMMHOE 00ECIICUEHHE,

- HE HTHOPHUPOBATH MIPEIYIPEKIEHUS aHTHBAPYCHOM CHCTEMBI,

- HE YCTaHABIIUBATH JIOIIOTHEHMS U HAJICTPOMKH,

- CaMOCTOSTEIRHO HE YCTAHABIMBATH IPOrpaMMHOE obecedeHHe,

- CAMOCTOATENRHO HE YCTaHABIIHBATh HOBBIE KOMILIEKTYIOIIHE,

- CaMOCTOSTENIBHO HE MEHSTh TEXHHYECKOE COCTOSHHE KOMIIBIOTEPHOM TEXHHMKH IIOCIIC PEMOHTA,
[IPOHM3BOIUTE CAMOCTOATENbHBIH PEMOHT BHYTPEHHHMX KOMITIEKTYIOIIHX,

- CaMOCTOSATENIGHO HE MEHSTh KOH(UIypaluio yCTAaHOBIEHHBIX JpalBepOB M HACTPOEK
ONEePALHOHHOH CHCTEMEL,

- CAMOCTOSATEIBHO HE BHOCHTH H3MeHeHHs B HacTpoiiku BIOS OGopynopaHus (TI€pCOHAIBHOTO
KOMITBIOTEPA).

8. Xpanenue u 00paboTka mepcoHaANbHLIX JAHHBIX.



8.1. 3akasumk B cooTBeTcTBMM ¢ DemepampHeM 3akoHOM oT 27.07.2006 Ne 152-@3 «O
EPCOHANBHBIX NAaHHBIX» B pesynbrate Axnenta Odeprtsi nadt Vcnommuremo coriacue Ha
xpaneHue u 06paboTKy, B TOM 4YHCIE, aBTOMATH3HPOBAHHYIO, nHopManuy, OTHOCSAMEHCs K
epCOHANBLHEIM JaHHbM (anee «llepcoHaNbHEIC MaHHBIE») 3aKasquka JTHOO TPETREro IHMNaA, B
MHTEpecaX KOTOPOro 3aKasuWK 3aiimodaeT 10roBop (bamMmimuio, HM#, OTYECTBO, anpec
PETHCTpAIlKK, MECTa JKHTENCTBA, KOHTAKTHBIE TENE(OHEI, a/ipeca dIEKTPOHHOH MOYTEI, CyMMBbL
JIaTeKel, 1 oObIe HHEBIE IEPCOHABHEIE JaHHEIS) BKII09as c6op, CHCTEMATH3AIHIO, HAKOIIICHHE,
XpaHeHHe, yrouneHue (0OHOBIIEHHE, H3MEHEHHE), HCIIONIE30BaHKE, PACIPOCTPAHEHHES (B TOM 4HCIE
nepeaady), obe3NMMYMBAHME, GIOKHPOBAHHE, YHHUTOXCHHE IEPCOHATBHEIX JaHHBIX. OOpaborka
[TepcoHANBEHEIX JAHHBIX OCYIIECTBIETCS B IeNAX 3akmodeHus ¢ Mcmomuutenem Jloroopa Ha
ocHOBaHWH Hactosmed OdepTsl, JHOOBIX HHBIX [OTOBOPOB H HMX [albHEHIIEr0 HCIOJIHEHHS,
OCYIIECTBICHHS PACUETOR C 3aKa3YUKOM, IIPHHATHS PEMIEHUH WK COBEPLICHHS UHBIX JIeHCTBHUH,
MOPOKIAOIINX IOPHAWYECKHE IIOCNEACTBHSA B OTHOIICHMHM 3aKa3ddKa WM TPETbHX JIMI,
IIpeIoCTaBNeHHS 3aKa3ynuKy HHGOpManyuy 06 OKa3biBaeMbIX VICIIOTHHTENEM yCITyTaX, HCIONHCHHA
JOTOBODHEIX OBS3aTENECTB Tiepesi TPETBMMH JIHIAMH, @ Takke B LEMIX HHYOPMHUPOBAHHA
3akazunKa, 00 U3MEHEHHSIX B YCJIOBHSIX OKasaHWs YCIyrT, ycnoBusx OdepTsl, 0 HOBEIX MPOTYKTaX
W yelIyrax, pa3pabaTeIBaeMbIX H/WIH IpeIyiaraeMEX VicmonHuTeneM W/HIM €ro KOHTPAareHTaMH A
naprHépamu. 3akasumk npu Axuente O¢epTl coTnamaercs Ha IONyYCHHE PEKIaMHOW
nHpOpMAIHH.

8.2. Cornacue, JaHHOE 3aKa34yMKOM B OTHOIICHHH 00pabOTKH MEPCOHATBHEIX IaHHBIX, YKa3aHHOE B
m. 7.1. Odeprsr, maercs VICHONHHTENO 10 MCTECUCHHA CPOKOB XPAaHEHWs COOTBETCTBYIONICH
HHQOPMAIHE WTH JOKYMEHTOB, COJEP)AIIMX BEIMIECYKa3aHHYI HH(QOPMAIHIO, OTpPEICNIeMbIX B
COOTBETCTRBHHE C 3aKOHOJATENLCTBOM Poccuiickoit Denepamuy, IOCIe 9ero MOKET OBITE OTO3BAaHO
ITyTeM HaIllpaBjieHHs 3aKa3qHKOM COOTBETCTBYIOIIETO IHCEMEHHOTO YBEAOMICHHS HcnonmHuTemo
He MeHee ueM 3a 3 (TpH) Mecsla 0 MOMEHTa OT3bIBa cormacus. OT3eB cornacus Ha 0OpaboTKy
NEpPCOHANBHEIX JIAHHBIX ABTOMATHYECKH 03HAYAET OHOCTOPOHHUI OTKa3 0T Y eiIyT 3aKasauka.

8.3. Cornacue, ykasagHoe B m. 8.1 Odeprsl, IpemocTaBisercs Ha OCYIIECTBICHHC mroOBIX
JeHCTBHH B OTHOmMEHHH [[epCOHATBHEIX JaHHEIX 3aKa3uuKa, KOTOpPble HEOOXOAMMEL HITH JKENIaeMbl
IS JOCTHIKEHHS YKA3aHHBIX BEINIE [eJeH, BKIIOUas, yKasaHHele B m. 7.1. Ge3 KaKux-mbo
OTpAaHHUYEHHH.

8.4. O6paGoTka IlepcOHAIBHBIX [JAaHHBIX OCYNIECTBIsieTC VICmONHMTENEM C MPUMEHCHHEM
CIIEAYIONMX OCHOBHBIX CIIOCOGOB, B T.4. CPEICTB aBTOMAaTH3aluy (HO, HE OTPaHMIHMBASCE HMH):
XpaHEHWe, 3aliCh Ha OJNEKTPOHHBIE HOCHTENH W MX XpPaHEHHe, COCTABICHHE nepeyHei,
MapKHUPOBKa.

8.5. 3axka3uyK MOHMMAET W COrJlaceH ¢ TeM, 4ro jrobas mHGOpMalMdA, KOTopas cTala H3BECTHA
UcnonauTeno o6 3akasumke B CBA3M C HCIONHEHHEM 0043aTeNbCTB B pamkax O¢epTsl, MOXET
6LITh MCIONB30BaHA VICIIONHHTENEM B MapKETHHIOBBIX LEJIX, B TOM YHCIE 71 NPOBEACHHA
PeKIIAMHBIX MEpONPHATHH, PACCHUIKH YBEIOMJICHWH, DEKIaMHOW HMH(OpMAlMHM, a TaKiKe LA
HAIpaBIIeHHAs 3aKa3uuKy PeKaMHON MH(OpMAlHK TPETHHX JHI, B ciydac oTKasa 3axa3dmKa OT
MCTIONB30BaHMs HHGOPMANMM O HeM B LEIX, YKa3aHHBX B HACTOSIIEM IYHKTE, 3aKa3uHK
HAmpaBIsAeT VICIONHUTENIO COOTBETCTBYIOMEE MHCHMEHHOE 3aiBIICHHE, KOTOPOS HE BIEHET
ABTOMATHYECKOTO pacTopskeHust JIoroBopa, €ClM M3 HAIPABICHHOTO 3aiBJICHHMA CIEAYET, 9YTO
3aKa3ydK OTKA3bIBAETCS HENOCPECTBEHHO OT MCIOIB30BaHHS MCPCOHANBHBIX NAHHBIX B
yKa3aHHEIX B HACTOSIIEM ITyHKTE LENIX.

9. Cpox aeiicreus Jorosopa. Ilopsiiok H3MeHeHHS H PACTOPKECHH.

9.1. JloroBop BCTymaeT B CHIy C MOMEHTa AKIENTa HACTOAIMICH OdepTel B IOPSIKE,
ycragopnensoM m. 3.1 JloroBopa, W ACHCTBYeT B TEUEHHE CPOKA OKa3aHHA YCJIYr B HacTd
006S3aTEeNBCTR MO0 OKA3aHHIO YCJIYr W B TEUGHHE MHEIX CPOKOB, €CJIM TaKHE CPOKH, YKasaHbl B
Odepre (Hampumep, B OTHOIIGHHM COTTIacHs Ha 0OpabOTKy IEpCOHATBHEIX JaHHBIX), MO0 10
MOMEHTA er0 PACTOPYKCHHS 1O OCHOBAHHSM, HPETyCMOTPEHHBIM HACTOSIIAM J[OrOBOPOM, B TOM
gmcIie, B cydae oTcyTcTBHsl TEXHHIECKON BO3MOKHOCTH OKa3aHus Y CIIyT.



9.2. 3aKa3umK BIPaBe PacTOPrHyTEH JJoroBop B OJJHOCTOPOHHEM MOPAJKE, HAIPaBUB VICIONTHATEIO
3asBJIEHHE B YCTHOM WIIM IIHCEMEHHOM (OpMe O PaCTOPXKEHHH HE IO3[HEe JIHs Hadalla OKa3aHHs
Yemyr. B TakoM ciiydae yiiadeHHBIE CPECTBa IOUIEXKAT BO3BPATY, a Y ClIyra He, OKa3blBacTCA.

10. IIpouune ycnoBHA.

10.1. Bee mpeTeHsuu B anpec VICHONHUTENS DODKHBI HAIPABIATECS 3aKa3dMKOM B IHCHMCHHOH
dopMe muyHO, MO0 ¢ HCIONB30BAHHEM KYPHEPCKOH MOYTEHI ¢ OOS3aTENBHBIM YIOCTOBEPEHUEM
COMEPKHMOTO, MITH [IEHHEIM THCBMOM C OIMCHIO BIIOXKEHUSA C YBEIOMIIEHHEM O BPYICHHUH.

10.2. Bce unble cOOOMEHHsS M INPEUIOXKCHHS, a PABHO JIOOBIe MHBIE NOKYMEHTHI, CBSI3aHHEIC C
HacTOSIEM JIOTOBOPOM, 3a HCKIIIOYEHMEM yKa3aHHBX B I1. 6.1. m 10.1. HacTosme# OdepTl MOTYT
HANPABJIATHCS 110 MOYTOBEIM M SNIEKTPOHHBIM ajpecaM CTOPOH H SBISIOTCS Ha/ICKAIIMMH, €CIIH
MO3BOJLIIOT  MACHTHGHIAPOBATH OTIPABHMBIIEE JIMIO (HAIPUMEp, COXEPXKAT MM, anpec
57IeKTPOHHOM MOYTEl, KOHTAKTHBIEC JAHHBIE Takoro juia). CTOpPOHBI YCIOBHIHCH IPHMEHSTE K
NOANUCAHUIO JOKYMEHTOB, COCTABJISIONIMX COAEP/KAHHE 3JIEKTPOHHOH IIEPEITUCKH, IpaBHIIA O
IPOCTOH 3JIEKTPOHHOM IOAIHCH, PacCMaTpPUBasd B KAUYECTBE TAKOH MPOCTOH SIEKTPOHHOH NOANHCH
ajipeca OYTORHIX SIIHKOB, yKAa3aHHEIE B PEKBU3UTaX VICIOMHUTENS, U CoNepKalHecs B TAHHBIX 00
3aka3umKe, YKa3aHHBIX IIPU PETUCTpanuy 3akasduka y McrnonmHuTens, mpHpaBHUBadg TaKUE IPOCTEIE
37eKTPOHHEIE TOMIHCH K aHanory coGcTBeHHOpyuHOH mnoxmuck CTOpOH, a AOKYMEHTHI B
37EKTPOHHOM (opMe — K aHajloraM JIOKYMEHTOB Ha OGymaxkHoM HocHTesne. CTOpOHBI 00s3yrOTCS
COXPaHATh B KOH(H/ICHIMATHHOCTH KIIOYH CBOMX SIEKTPOHHBIX IO/ITHCEH.

10.3. Tlo Bompocam, HeyperynmupoBaHHEIM HacTosamuM JlorosopoM, CTOpPOHEI PYKOBOACTBYIOTCS
JeHCTBYIOMMM 3aKoHomaTensetBoM P®, B wactHocTH ['pakmaHckum kozekcoM, denepaibHbIM
3aK0HOM «O MEPCOHANBLHBIX HAHHBIX Y, OenepanbHEIM 3aKOHOM «O0 37EKTPOHHOH ITOIIHCH.



